
Fairfield Surgery Patient Participation Group - ANNUAL GENERAL MEETING  
of the Fairfield Participation Group held at the Parker Hall, Etchingham  

on Tuesday 28th March at 7.30 pm 
 

MINUTES 
1. The Chairman welcomed the PPG members attending and also Dr Mark Robertson  and Julie Watson, 

Practice Manager 
 

2. Apologies for absence –  Eleanor Knowles 
 

3. The Minutes of the previous AGM held on 18th May 2016 (available on surgery and Burwash websites) were 
approved and signed by the Chairman.  
 

4. Matters arising – none 
 

5. Chairman’s report  – see attached. Proposed Lorraine Lea, seconded Jackie Bird, accepted unanimously by a 
show of hands 
 

6. Re - Election of Present Committee Members standing for re-election 

John Barnes  Penny Chennell Betty McBride 

Claudette Neville  Frank Smith Sue Ballon 

Lorraine Lea Jill Westwood Jane Bryant 

Proposed Lesley Elmslie, seconded Halina Keep, accepted unanimously by a show of hands 
 
Election of new committee members – Jane Cheshire (Virtual member) Proposed Claudette Neville, 
seconded Jackie Bird, accepted unanimously by a show of hands 
 
Election of Officers of the Committee – Lorraine Lea – Chairman 
                                                                       Frank Smith – Vice Chairman 
                                                                       Claudette Neville – Secretary 
Accepted unanimously by a show of hands 
 

7. Practice update – Julie Watson 

 Changes in personnel – Dispenser Mavis Brewster replaced by Caroline Short (trainee dispenser), Practice 
Nurse Julie Dann replaced by Angela Hussey (experienced cardiology nurse), Receptionist Carol Fuller retired 
and others moved on for career development. 
 

 Dr Robertson has taken over as lead for the Dispensary, recent survey showed continuing improvement. This 
survey and previous reports can be read on the Fairfield website. On line ordering is being used more and 
within 18 months blood results, summary of diagnosis and basic consultation notes should also be 
accessible. 
 

 Dr Patel joined the Practice in July 2016 and will be taking paternity leave later this year.  As babies are 
unpredictable, planning for the exact dates he will be away from the practice is tricky and we will seek to 
engage Locums, however this may lead to a stretched GP service for a short period of time.  
 

 NHS changes are providing challenges for the Practice but they are meeting their goals. Fairfield is now a 
member of the Rother Rural Federation made up of 7 Practices providing a voice within the CCG for rural 
health issues. 
 

 Julie thanked the PPG which she said is one of the best in the area. The PPG and the Practice work in 
partnership to address and resolve issues for the patients and are also active within the CCG. 
 

8. Friends of Burwash Surgery – Frank Smith (Chairman) explained that this is a small group which helps the 
Practice. They provide some medical equipment (with donated money) and have a team of volunteer drivers 



to take patients to medical appointments. This is not onerous and a mileage allowance is available – new 
drivers always welcome. 
The Treasurer Jill Copeland is standing down after 10 years and Frank was going to ask for a replacement to 
volunteer but he is hopeful that they may have found a replacement. However they are also looking for new 
committee members so if you would like to help this small but very important organisation (very little work 
entailed) do contact him 
            

9. Stepping into Spring - 10,000 Steps map– Betty McBride handed out copies of a map and a table of the 
‘steps’ for  local walks (produced by the PPG with funding from the Practice), mostly on paved paths, within 
Burwash Weald, Burwash and Etchingham. This map will be available on the Fairfield and Burwash websites. 
Other copies will be displayed in the surgery and icafe. We hope to also have it on other local websites so 
that people can print off their own copies. 
The aim is to encourage us to increase our walking slowly, substituting walks for our cars for local journeys 
to shops, school, church etc.  A goal of 10,000 steps per day is achievable and therapeutic.  This is a free 
source of exercise for most of us. 
 

10. Future Health focus topics 

 Lesley Elmslie suggested Type 2 diabetes. Jackie Bird asked for clarity between Type 1 and Type 2. 

 Betty McBride suggested we ask young mothers for topics that would interest them. 
 

11. Any questions? 

 Audrey Wright raised a question about medical herbalism. Dr Robertson said he does not have 
knowledge of this field. 

 Jackie Bird asked why the Practice is no longer providing travel advice and vaccination. Julie Watson 
explained that with the change in clinical personnel the skills are not available at present at the Practice. 
Lorraine Lea pointed out that the Practice website is very confusing and needs correcting as although it 
says this service is not available it then talks as if it is. It was suggested that there should be clear 
signposting to alternative services. Julie said they would not be able to recommend services however the 
meeting felt that services could be suggested (e.g. Boots, Lloyds Pharmacies) ‘at own risk’. 

 Halina Keep asked that Receptionists wear name badges. Julie said they have them. The meeting asked 
that they should be used. 
  

The meeting was concluded with a talk by Dr M Robertson – EXERCISE, THE RIGHT PRESCRIPTION 
 
Dr Robertson explained how obesity is a serious problem in the UK and rising, although the intake of calories is 
reducing. Exercise is therefore very important to aid weight loss and to improve the well-being of everyone.  
Exercise reduces the incidence of cardio-vascular disease, Type 2 diabetes, cancer, osteoporosis, dementia, 
depression, anxiety, stress, insomnia, upper respiratory infections. Exercise strengthens bones, muscles, improves 
co-ordination and balance and raises the metabolic rate.  
 
A target of 150 minutes of moderate activity a week should produce results so using the 10,000 steps map would be 
a good start. 
 
Thanks were extended to Dr Robertson and Julie Watson for attending the meeting which closed at 8.45pm. 
 
Claudette Neville 
29th March 2017 

 
 
 
 


